
 

Ken Henderson has served as Associate Administrator/ COO of University Behavioral Center for 4 years 

and has held a leadership role with UBC for over 19 years.  As Associate Administrator/ COO, Ken is 

responsible for the oversight of all daily operations and business development of the 112 bed psychiatric 

hospital.  Ken serves as the ambassador of Service Excellence at UBC.  He has received his Service 

Excellence Facilitator Certification Training and is dedicated and committed to assuring that every 

employee at UBC understands the importance of providing high service excellence to all families, clients, 

and referral sources we serve in the Central Florida community.   

Ken received his degree from University of Florida in Health and Human Performance.   Prior to his work 

at UBC, Ken served as the Associate Administrator of Heart of Florida Behavioral Center in Lakeland, FL. 

He is a proud member of Phi Beta Sigma Fraternity, Inc., and strongly believes in his fraternity motto, 

Culture for Service and Service for Humanity. 

With over 30 years of experience in the mental health field one of Ken’s greatest strengths is motivating 

others.  He is a true champion of helping others achieve their goals and build their individual strengths.  

Over his many years of service, Ken has inspired his colleagues to produce quality work, become a high 

performing team and to continue growing as community leaders every day.  Throughout his career, Ken 

has always maintained the idea of giving back to the communities in which he operates.  Ken is an active 

participant in multiple charitable organizations within the community related to mental health.  He also 

serves on various mental health advocacy boards and committees within the community.  Some may not 

know this but Ken is an honorary deputy and has been for over 6 years.   

In his spare time, Ken is an avid Florida gators fan and enjoys going to gator football games.  He also 

enjoys golf and has received numerous awards while competing in charitable golf tournaments.  Ken is 

committed to creating a positive impact and demonstrates an unwavering dedication to helping the 

mental health community and partnering with an organization such as Federations of Families.  “Our 

Cause Speeds On Its Way”. 


